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LONDON FOR USTS 


E.O. 11652: N/A 
TAGS: BEXP, NL 

SUBJ: VISIT USA BOOTH AMSTERDAM 


REE: A) THE HAGUE 120 (ITEM LG) ; B) 77 USDOC 23491; 

C) 77 THE HAGUE 6008 

1. THE EMBASSYS AMERICAN TOURIST INFORMATION SERVICE OPENED 
FOR BUSINESS AT ITS NEW LOCATION IN THE OEFICES OF PAN AMERICAN 
WORLD URWAYS IN AMSTERDAM ON MARCH 1, 1978. AS REPORTED, 

THE MOVE WAS NECESSITATED BY THE DECISION OF THE CITY OE AMSTERDAM 
TO MOVE THE AIR TERMINAL AND THAT OF KLM TO USE AS LONG AS 
POSSIBLE SPACE PREVIOUSLY GIVEN TO THE VISIT USA 
BOOTH IN CONNECTION WITH ITS LARGE SCALE VISIT USA PROMOTION 
(REP C). 

2. AFTER BEING INFORMED BY USTS THAT THE SMALL CONTRIBUTION 
OF $2,000 WOULD NOT BE MADE AVAILABLE TO DEFRAY PART OF THE 
EXPENSE OF THE BOOTH AT PAN AMERICAN, THE COMMERCIAL COUNSELOR 
CONTINUED THE NEGOTIATIONS WITH THE DIRECTOR IN THE NETHERLANDS 
OF PAN AMERICAN WORLD AIRWAYS, PETER J.LEGRO, TO FIND A WAY 
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TO CONTINUE OUR INFORMATION SERVICE FOR THE TRAVEL TRADE ON 
A NON-DISCRIMATORY BASIS AND FOR THE DUTCH TRAVELING PUBLIC. 
WHILE DISAPPOINTED THAT USTS COULD NOT MAKE A CONTRIBUTION, 
LEGRO AGREED TO CONTINUE TO SUPPORT THE EMBASSY'S PROPOSAL TO 
HAVE A BOOTH IN PAN AM'S OFFICE, AND DISCUSSED THE MATTER WITH 
HIS COMPANY'S LONDON REGIONAL OFFICE AND HEADQUARTERS IN NEW 
YORK. THANKS TO LEGRO'S EFFORTS, PAN AM MANAGEMENT AGREED. 
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3. THE END RESULT OF THE DISCUSSIONS WAS AN EXCHANGE OF LETTERS 
ON FEBRUARY 3 AND FEBRUARY 8 BETWEEN THE PAN AMERICAN DIRECTOR 
FOR THE NETHERLANDS AND THE COMMERCIAL COUNSELOR (COPIES BEING 
POUCHED TO TOLSON, USTS, AND CMM FIELD,OIM). PAN AMERICAN INTER 
ALIA OFFERED TO PROVIDE OFFICE SPACE, STORAGE FACILITIES AND 
VARIOUS OTHER SUPPORT SERVICES FOR THE AMERICAN TOURIST INFORMATION 
SERVICE NO REPEAT NO USG CONTRIBUTION FOR THE OFFICE SPACE 

WAS REQUIRED. FOR ITS PART, THE EMBASSY AGREED TO SECURE A 
VOLUNTEER STAFF AND PROVIDE TOURIST LITERATURE, PUBLICITY, AND 
CERTAIN OFFICE EQUIPMENT.A TARGET OPENING DATE FOR 
THE BOOTH OF MARCH 1 WAS SET AND MET. 

4. THE NEW BOOTH OPENED ON MARCH 1 AND WAS FULLY STAFFED AND 
OPERATIONAL. MORE THAN TWENTY-FIVE INQUIRIES WERE RECEIVED ON 
THE FIRST DAY OF OPERATION. TO FACILITATE EASY TELEPHONE 
DIRECTORY REFERENCE IN THE DUTCH LANGUAGE AND BETTER IDENTIFY 
THE FACILITY, ITS NAME WAS CHANGED FROM THE VISIT USA TOURIST 
INFORMATION SERVICE TO THE AMERICAN TOURIST INFORMATION 
SERVICE. IT WILL BE ATAFFED, AS BEFORE, BY A GROUP OF VOLUNTEERF 
AND THE OFFICE WILL BE OPEN MONDAY THROUGH FRIDAY FROM 1000 
TO 1600 HOURS. 

5. ANNOUNCEMENTS OF THE MOVE AND NAME CHANGE HAVE BEEN MADE 
IN LETTERS FROM THE EMBASSY TO THE MAJOR DUTCH TRAVEL AGENTS., 

AND IN A FEATURE ARTICLE IN THE EMBASSY COMMERCIAL NEWSLETTER. 
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ALSO, THE EMBASSY HAS PLACED ADS IN THE "DIT", THE NETHERLANDS 
MAJOR TRAVEL INDUSTRY JOURNAL, AND THE MAJOR NATIONAL DAILY 
NEWSPAPER, DE TELEGRAPH. WE ARE TRYING TO SECURE PRESS COVERAGE, 
INCLUDING INTERVIEWS WITH THE VOLUNTEER STAFF AND PICTURES 
OF THE NEW BOOTH. COPIES OF ALL THESE MATERIALS WILL BE 
PROVIDED TO WASHINGTON. A LETTER HAS ALSO BEEN SENT TO KLM 
EXPRESSING APPRECIATION FOR THEIR EXTENSION AND GENEROUS 
SUPPORT OF THE VISIT USA TOURIST INFORMATION SERVICE DURING THE 
PERIOD 1975-1978. 
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